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Improving safety and quality in mental healthcare. 

 

Participant Information Sheet. 

Study title: Understanding the nature of the safety and quality of care problems experienced by service 

users accessing community-based mental health services: a qualitative study. 

We would like to invite you to take part in this research project about your experiences of safety in adult 

community-based mental health services and your views for how safety could be improved. This refers to 

care which is delivered outside of hospital settings, e.g. treatment for a mental health condition from a GP, 

or within a Community Mental Health Team. This study is being conducted as part of a PhD educational 

qualification, and the sponsors for this study are King’s College London and South London and Maudsley 

NHS Foundation Trust (SLaM) Before you decide whether or not to take part, it is important for you to 

understand why the research is being done and what taking part involves. This Participant Information 

Sheet contains information about the study.  

Please take the time to read this information sheet. A member of the research team can also help to go 

through this information with you and answer and questions you have. You can also talk to other people 

about the study if you wish. Please ask us if you have any questions, or if there is anything that is not clear.  

 

What is the purpose of this study? 

We are carrying out this study to find out more about the safety of mental healthcare delivered to adults 

within community-based mental health services. This research aims to explore your views on the types of 

safety problems service users experience, priority areas for improving safety, and to learn about positive 

experiences of safe care delivery. This is important because research into improving the safety of 

healthcare and preventing avoidable patient harm has largely focused on physical healthcare. Though 

research and service improvement initiatives have begun to address this knowledge gap, so far, the 

majority of available information relates to safety within inpatient mental healthcare settings. This is a 

problem, as only a small proportion of mental healthcare episodes involve hospital admissions, with many 

people accessing treatment from community-based mental healthcare settings instead.  

There is an urgent need to understand mental health service user, carer, and healthcare professional views 

on and experiences of safety in community care settings, so that the safety of care can be improved. 

 

What will I have to do if I take part? 

Taking part in this study will involve speaking with a researcher about the issues relating to the safety of 

care delivered and received in community-based mental health settings, in a one-off interview or focus 

group. If you choose to take part in an interview, this will be a one-to-one conversation with a researcher. 

If you choose to take part in a focus group, you will be part of a discussion group of around 6-10 people for 

either 1) users of community-based mental health services, 2) carers/ family members of people using 

these services, or 3) healthcare professionals/ clinical service managers.  

Interviews or focus groups are likely to be conducted remotely, via a secure online videoconferencing 

platform (e.g. Microsoft Teams, Zoom), though it may be possible to hold an interview face-to-face if 

preferred, subject to up to date Covid-19 safety guidance. The interviews or focus groups will last for up to 

one hour and will be held at a time that is convenient for you. Interviews and focus groups will be audio-

recorded so that they can be transcribed into an accurate written record of the discussion.  
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Who can take part? 

 

 

 

 

You can take part in this study if you are over 18 years old, are able to understand English sufficiently to 

take part in an interview, and you fall into one of three groups of people who have knowledge about or 

experience of the services described above: 

1) Service users (past or present) who have used general adult community-based mental health 

services within the past 12 months. 

2) Carers/ family members who have experience of supporting an adult who has used community-

based mental health services within the past 12 months. 

3) Healthcare professionals and service managers from a range of professions and levels of expertise, 

including: community psychiatric nurses, psychiatrists, occupational therapists, social workers. 

 

Will my taking part be kept confidential?  

Your information will be kept strictly confidential and stored safely and securely in line with the General 

Data Protection Regulation (GDPR). However, confidentiality may need to be broken if any of the following 

are identified: unreported incidents of criminal activity or malpractice, or information that suggests that 

you or someone else might be harmed. If you are a member of staff and you discuss unreported 

malpractice, this will need to be disclosed to your team leader or the clinical director for your service. If 

you are a current service user and were recruited via your community care team, we will need to share 

information of this nature with your care team. If the information was raised by a carer recruited via a 

community care team but relates to a service user accessing these services, we will also inform the 

relevant community care team. If you were not recruited through mental health services, or you are not a 

current service user, we will need to share the information with the most relevant agency or service in 

order to keep you safe, e.g. Social Services or the Police. We will always let you know before we disclose 

any information. 

People who do not need to know who you are will not be able to see your name or contact details. Your 

‘personal identifiable information’ (name, address, contact details) will not be stored with your interview 

or focus group data. A unique identification number will be used to label the audio-recording and written 

This study aims to find out information about safety in general adult 

community-based mental health services. This refers to care delivered by a 

range of professionals and accessed by adults within their local community. 

This excludes care delivered in: 

• Mental health services for children (0-17 

years),  

• Services for older adults, or 

• Specialist services e.g. for people with 

substance use disorders, or community 

forensic mental health services. 

 

This includes care delivered in: 

• Primary care (e.g. treatment and 

monitoring of a mental health condition 

by a GP), or  

• Secondary care mental health services 

(e.g. outpatient support from Crisis 

Resolution and Home Treatment team, 

or a Community Mental Health Team). 
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transcript of your interview or focus group, and this number will be used with any direct quotations used 

included in publications of the research results. Unless you tell others, no one will know you have taken 

part in the study. Only the research team will have access to your ‘personal identifiable information’, and 

this will be stored safely within a password protected computer account. Any consent forms completed on 

paper will be stored in a locked filing cabinet, separate from any information you share in the interview or 

focus group.  

We will check with you that you consent to having your interview or focus group audio-recorded, so that 

we can make sure we have accurate information about what you said. If you agree, the audio-recording 

will be securely transferred to an external professional transcription company from King’s College London’s 

approved suppliers list, who will transcribe it (type up the full text of the interview word by word) This 

company will receive the audio-recording labelled with your unique identification number only, and not 

your name or any other personal identifiable information. They will complete this task whilst maintaining 

confidentiality. The audio-recording will be destroyed as soon as it has been accurately written-up, and 

your ‘personal identifiable information’ and anonymous data will be stored until 30th December 2025, at 

which point it will be destroyed. 

 

What will happen to the results of this study? 

The results of this study will be published in journal articles, reports, and may be presented at conferences. 

We will write our reports in a way that no-one can work out that you took part in the study. Your name will 

not be included at any point. If we include a quotation of something you have said, it will be labelled by a 

unique identification number instead of your name. 

Where can I find out more about how my information will be used? 

You can find out more about how we will use your information from: 

• https://www.hra.nhs.uk/information-about-patients/ 

• By asking a member of the research team 

• By contacting King’s College London’s Data Protection Officer, Mr Albert Chan at info-

compliance@kcl.ac.uk.  

 

What are the possible risks of taking part? 

It is possible that discussing topics related to mental illness and mental healthcare could be upsetting for 

some participants. You will not be required to disclose details about distressing personal experiences, 

however, you may choose to during the interview or focus group. You can choose not to answer any 

questions you do not want to, or to leave the interview or focus group at any point if you feel upset. If you 

feel upset after the interview or focus group, you can contact the research team (Phoebe Averill, 

phoebe.averill@kcl.ac.uk). If you are a current service user and feel distressed after taking part, we suggest 

that you speak to your key worker of other relevant staff.  

https://www.hra.nhs.uk/information-about-patients/
mailto:info-compliance@kcl.ac.uk
mailto:info-compliance@kcl.ac.uk
mailto:phoebe.averill@kcl.ac.uk
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If you need support out of office hours, you can contact these national organisations for further support: 

Service users • SaneLine ( 0300 304 7000) – available 16:30-22:20 daily. 

• Rethink National Advice Service ( 0300 500 0927) – available 9:30-16:00 Mon-Fri.  

• The Samaritans ( 116 123) – available 24 hours a day. 

Carers • Carers Trust – find your local service here: https://carers.org/help-and-info/carer-

services-near-you  

NHS staff • Wellbeing support helpline ( 0300 131 7000) – available 7:00-23:00 daily. 

 

Are there any benefits of taking part? 

You may not experience any direct benefits from taking part in the study, but your participation may help 

to improve care for mental health service users, by increasing understanding and awareness of safety and 

quality of care problems in community care settings. Your views and experiences are important and have 

the potential to help shape future interventions aimed at improving care. 

 

Do I have to take part? 

No. Taking part is entirely voluntary and it is up to you to decide whether you wish to participate. If you 

decide to take part, you will be asked to complete a consent form, or give audio-recorded verbal consent 

to a member of the research team. If you are a service user receiving mental healthcare provided by SLaM, 

your clinical care team may have told you about this study, if they think you meet the study inclusion 

criteria. For service users and carers, choosing not to take part will not affect your care, or the care of the 

person you support, in any way.  

What happens if I change my mind? 

You can withdraw at any time, without giving a reason. This includes before taking part, or during an 

interview or focus group. You can also choose to withdraw your data from the study for up to two weeks 

after participating, if you took part in a one-to-one interview. After this, we will have written up the notes 

from the discussion and may have included it in the analysis. The cut-off date for withdrawing data 

collected from your interview will be written on your participant consent form.  

 

Expenses and payments 

Service users and carers will be offered a £15 voucher for taking part. This should not interfere with your 

Universal Credit payments, or any other benefits you receive. 

 

What if something goes wrong? 

If you have a concern about any aspect of this study, please contact the research team (Phoebe Averill at 

phoebe.averill@kcl.ac.uk), who will do their best to help. If you are still concerned, or have a complaint 

about how the research was conducted, you will be offered a follow-up call to discuss with Dr Claire 

Henderson (the Chief Investigator for this study), who is a qualified mental health clinician.  

If you still have concerns, or want to complain about any aspect of the study, you should contact SLaM 

Patient Advice and Liaison Service (PALS), via freephone: 0800 731 2864 (Option 2), or by email at: 

pals@slam.nhs.uk. If you are not happy after that, you can contact Gill Dale (Director of Research Quality) 

https://carers.org/help-and-info/carer-services-near-you
https://carers.org/help-and-info/carer-services-near-you
mailto:phoebe.averill@kcl.ac.uk
mailto:pals@slam.nhs.uk


 
 

IRAS ID: 279409    Version: 2.0, 02.03.21                                                                                                                    Page 5 of 5 

Short title:  

Improving safety and quality in mental healthcare. 

at the joint King’s College London and SLaM Research and Development office (slam-

ioppn.research@kcl.ac.uk). 

In the event that something does go wrong and you are harmed during the research you may have grounds 

for legal action for compensation against King’s College London and/or SLaM NHS Foundation Trust, but 

you may have to pay your legal costs. The normal National Health Service complaints mechanisms will still 

be available to you (if appropriate). King’s College London has obtained insurance which provides no-fault 

compensation i.e. for non-negligent harm, you may be entitled to make a claim for this. 

 

What are the next steps if I am interested in taking part? 

If you are interested in taking part, or would like more information, please contact Phoebe Averill at 

phoebe.averill@kcl.ac.uk. Or, if you are a service user and have given consent to your care team to share 

your contact information with the research team, we will get in touch with you directly.  

We will ask everyone who expresses an interest in taking part for some basic information, such as what 

type of community-based mental health service you have experience of (either as a service user, carer, or 

healthcare professional), the diagnosis you have been given (service users only), your gender and ethnicity. 

This information is to make sure that you are eligible to take part, and that we have spoken to 

representatives from different services and backgrounds, so that the views and opinions of diverse service 

user, carer, and healthcare professionals are heard.   

A researcher will go through the information sheet with you and answer any questions you may have. You 

can then have as long as you need to decide whether to take part, or if you have made your decision, you 

can let the researcher know what you have decided. If you decide to take part, the researcher will then ask 

you to complete a consent form, or to provide audio-recorded verbal consent if you prefer. We will then 

schedule a time that is convenient to you for the interview or focus group. 

Thank you very much for considering taking part in this study. 

Please discuss this information with your family, friends, or mental health team if you wish. 

 

Please feel free to contact us if you would like any more information, or to ask questions about taking 

part: Phoebe Averill, phoebe.averill@kcl.ac.uk.  

mailto:slam-ioppn.research@kcl.ac.uk
mailto:slam-ioppn.research@kcl.ac.uk
mailto:phoebe.averill@kcl.ac.uk
mailto:phoebe.averill@kcl.ac.uk

